
Next Meeting 

Suppor t Group Updates and Events  

The Roadrunner 

Sunday, February 7, 2016 

1 PM  

Executive Board Meeting, Aspen Room  (Open to All) 

2 PM 

 Support Group Meeting  

Those who were able to make it to the Fiesta celebration in January at    

Pelican’s enjoyed a fun time with delicious food and pleasant company!  

Thank you Mark Warren for setting it up for us again this year. 

 

We are looking forward to a new year of supporting those with ostomies!    

If you haven't renewed or become members, please see Treasurer, Barbara 

Regan or, Membership, Chuck Newman, at a meeting. 

 

ConvaTec:  April 3 Support Group Meeting will have a  

representative from ConvaTec Ostomy Products. 

 

Coloplast:  May 1 Support Group Meeting will have 

Coloplast Ostomy Products. 

 

Due to difficulty in obtaining ostomy product representatives for our meet-

ings, we will no longer be constrained to quarterly meetings for speakers.  

Please pay attention to the newsletters and any update flyers. 
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Upcoming Meetings: 

 February 7, 2016    
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 April 3,  2016 
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Meetings are at 2 PM  

in Aspen room 

 at Kaseman Hospital.   
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  Think Spring!! 



  

 

 As I mentioned at the Fiesta, our group exists 

to help others.  As times goes by it gets harder to re-

member those days when everything seemed lost.  

Each one of you provided a unique perspective and 

offers a role model to new Ostomates.   The support 

we provide depends on your involvement.  Having 

long term Ostomates at our meeting is critical to the 

ability to provide support.  Even if you fall between 

and are neither comfortable with the situation nor 

struggling mightily your presence is helpful because 

some of us long term folks have conveniently forgot-

ten what that struggle is all about. 

 

We know that there are new Ostomates, both 

permanent and temporary created every month.  But 

as time changes our ability to reach them can fall be-

hind.  That is why we are striving to add a Facebook 

page and an internet Website.  The Facebook page is 

already up and the Website should be available 

shortly.  Anyone who can help with the Website is 

welcome.  We also need to reach out to the medical 

community to remind them that we are available for 

referrals. 

 

 We also can use more help on the Board.  The 

Board meets once a quarter an hour before the regular 

meeting.  The next meeting will be at the February 

meeting. We currently need a Secretary and several 

current committee chairs might want to pass on their  

 

responsibilities.   Office holder, committee chairper-

son or not, your presence at the board to help in dis-

cussions of what actions we take in the future are wel-

come and needed. 

One of our current issues is whether to con-

tinue keeping the supply cabinet or not and even if we 

keep our cabinet, what to do with the mountain of 

supplies we currently have.  Anyone who might be 

willing to take this on or has contacts with a private 

organization with space to host our cabinet would be 

a wonderful development. 

 

Ostomates and their supporters, whether Uros, 

Colos, or Ililos: long term, new or in-between we 

look forward to seeing you at future meetings. 

PRESIDENT’S COMMENTS 

                                                           By Brian Leen, President  OAA, NM 
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“We also can use more help 

on the Board.” 



Editor’s Note: In view of continued misunderstanding on 

this topic, we’re reprinting these three articles that we’ve 

published previously: 

1. Does Your Stoma Hurt? 

by Victor Alterescu, RN,ET; via Northwest Arkansas Mail 

Pouch; and North Central OK Ostomy Outlook, Jan 1999. 

 

Quite often people tell me that their stoma hurts. This sur-

prises me a great deal since stomas do not have any sensa-

tion. You could cut, burn, do anything to the stoma and you 

would not feel a thing.  That’s hard to believe, but true. 

Stomas do not have receptors for pain.  Sometimes, the 

lack of stoma sensation can lead to problems. For example, 

an incorrectly fitting appliance may cut into the stoma, but 

no pain will be felt. A stoma can be badly damaged before 

the problem is noticed. For this reason, it is important not 

to wear your pouch for long periods of time (more than a 

week, in my opinion), since it is good to see if the stoma is 

OK. 

Actually, when people talk about stoma pain, they are usu-

ally talking about pain from the skin around the stoma. 

That skin, the peristomal skin, is full of nerve receptors that 

are sensitive to such things as heat, cold, chemicals and 

adhesives that can cause pain. It is the skin that is sensing 

the pain, not the stoma. If any unusual symptoms or irrita-

tions are noticed, do not hesitate to contact your doctor or 

ET [WOCN] for an evaluation and, if necessary, a prescrip-

tion for a specific treatment. 

 

2. Stomas and Pain Response 

by Mike D’Orazio, ET(retired); written in response to #1 above; printed 

in North Central OK Ostomy Outlook, Feb 1999. 

 

While Victor’s statements regarding stoma pain are, at one 

level, essentially correct, there are legitimate situations 

when one’s stoma will feel pain. 

On Stomas and their Nerves 

Ostomy Association of North Central Oklahoma,  October 2015 
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In the normal condition of the intestine, of which a stoma 

is a part, typical pain touch receptors are not present. 

However when the bowel is stretched, as when ob-

structed and subsequently swollen, the bowel will “feel” 

painful. There are stretch receptors within the bowel wall 

that inform us of an obstructive event. While experienc-

ing an obstructive event other physiological phenomena 

occur to further inform and distress us. On rare occasions 

patients with stomas have strongly complained of stomal 

pain. Physical exams have often not been able to reveal 

any clear evidence of harm or obstruction to the stoma 

site. In these unusual situations the phenomenon of psy-

chic pain has been put forth to explain the pain. Just 

thought I would add my two cents worth to this oft noted 

question. My intent is not to discredit any point of view, 

rather to be more inclusive of explanations relating to 

this phenomenon. 

3. The nerve(s) of those stomas! 

by Mike D’Orazio (aka “Mike ET”); posted on UOAA Discussion 

Board, May 11, 2009; printed in North Central OK Ostomy 

Outlook, May 2009. 

 

The question or comment about stomas lacking sensory 

nerves, or the more broadly stated claim that stomas have 

no nerves, is a myth that dies very hard. Allow me to 

borrow from one of my presentations that partly ad-

dresses this issue: 

“…most of the information carried by gastrointestinal 

primary afferent neurons is not consciously perceived. 

This is nicely demonstrated by tests on fistula patients 

who report no sensation when the healthy stomach is 

probed or in patients that have had the intestinal lining 

cut to take a biopsy.” Quoted from: Am J Physiol Gastro-

intest Liver Physiol 277:922-928, 1999. John B. Furness, 

Wolfgang A. A. Kunze and Nadine Clerc. page G924. 



The debate is so over. The age-old argument about 

whether toilet paper should go “over or under” has 

been settled by an 1891 patent unearthed by one 

writer. And it’s over. Tech writer Owen Williams 

tweeted the original patent owned by Seth Wheeler, 

who “invented certain new and useful improvements 

in toilet-paper rolls.” 

 

For some reason, the inventor seemed to make a big 

fuss about the fact that he came up with the idea of 

inserting perforations into the roll. But for TP users 

more than a century later, the takeaway is this: The 

drawing Wheeler submitted with the patent applica-

tion clearly shows how rolls should hang. Once and 

for all, folks, it’s over. 

 

Now let’s focus on that other household debate: leav-

ing the toilet seat up or down. 

On Stomas and their Nerves (continued from page 3) 
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Additionally, we have: “There are more than 100 million 

nerve cells in the human small intestine, a number-

roughly equal to the number of nerve cells in the spinal 

cord. Add in the nerve cells of the esophagus, stomach, 

and large intestine and you find that we have more nerve 

cells in our bowel than in our spine. We have more nerve 

cells in our gut than in the entire remainder of our pe-

ripheral nervous system.” Quoted from: The Second 

Brain by Michael Gershon, M.D. page Xiii. 

Alas, stomas do have nerves! 

So, now let us put to rest the misstatement about the 

bowel and nerves, and bother to reeducate those who 

have misspoken early on. There are nerves; but the sen-

sory nerves of the bowel between the esophagus and the 

rectum, for certain types of painful stimuli, such as cut-

ting or cautery, are either very low in number and caliber 

or the brain is not readily able to perceive the pain. 

 Of course, one can still be a pain in the a**; however, 

this is a topic for other times and places. 

 

Editor’s Note: Putting this all in perspective, the claim in 

article #1 that “stomas do not have any sensation” is 

false, as is the often-repeated claim that “stomas have no 

nerve endings.” Stomas definitely have nerves that are 

sensitive to stretching. However, it’s also true that stomas tend to be 

insensitive to certain other stimuli, notably cutting. This creates the 

real danger, as stated in article #1, that you can cut your stoma with-

out being aware of it. And it’s also probably true that in most cases 

when people talk about stoma pain, it’s really from the peristomal 

skin. 

 

 

                                      *          *          *         * 

Over or under? The toilet paper 

debate answered by 1891 patent 
by Eun Kyung Kim, TODAY 



THE LATEST TSA  

INFORMATION FOR YOU 
Reprinted from Springfield’s Ostomy Family Newsletter January 2016 
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tion about what to expect during security screening, 

you may contact the TSA Contact Center at (866) 

289-9673 or email at TSA-

ContactCenter@tsa.dhs.gov. The TSA Contact 

Center has representatives available on weekdays 

from 8:00 a.m. to 11:00 p.m. Eastern Time and on 

weekends/holidays from 9:00 a.m. to 8:00 p.m. 

Eastern Time. Automated information is available in 

12 languages. Travelers who are deaf or hard of 

hearing may use a relay service to contact the TSA 

Contact Center (Federal Relay 711). 

 

TSA also offers the TSA Cares helpline. I encourage 

anyone who may need additional assistance during 

the security screening process, travelers with dis-

abilities or medical conditions, and travelers who 

have concerns about the screening process to contact 

TSA Cares at least 72 hours before travel. 

 

TSA Cares agents have received training to provide 

callers with specific information about the special-

ized screening needs in a variety of circumstances. 

In addition, you may provide a TSA Cares agent 

with your flight itinerary, and they will coordinate 

assistance to be specifically available for you with a 

Passenger Support Specialist (PSS) and/or customer 

service manager at the airport. Even if you do not 

provide your itinerary beforehand, you may ask for 

a PSS or supervisor at the checkpoint. 

 

The PSS program was created to assist travelers at 

the checkpoint, and Passenger Support Specialists 

receive specialized training, including how to assist 

and communicate with individuals with disabilities 

as well as best practices on interactions with travel-

ers from various cultures and communities. While 

TSA recommends contacting TSA Cares to set up 

 

                             
This holiday 

travel infor-

mation comes 

to us from 

Kimberly 

Walton, Assis-

tant Administrator, Office of Civil Rights 

and Liberties, Ombudsman, and Traveler 

Engagement. 

 

Office of Civil Rights & Liberties, Ombudsman and 

Traveler Engagement 

U.S. Department of Homeland Security 

601 South 12th Street 

Arlington, VA 20598 

 

Dear Coalition Members: 

 

On behalf of the Transportation Security Administra-

tion (TSA), I want to take a moment to share some 

important tips to help you better prepare for security 

screening at our Nation's airport screening check-

points. In light of Department of Homeland Security 

Office of Inspector General covert testing of TSA se-

curity checkpoint operations announced in the media 

earlier this year, and given TSA's continuing mission 

to protect the Nation's transportation systems, you will 

likely see slightly longer lines resulting from modified 

screening procedures. 

For these reasons, I encourage you to arrive at least 

two hours early for domestic and three hours early for 

international flights, to give yourself plenty of time to 

get through security screening. For general informa-

 



 

TSA works hard every day to ensure that 

you and your loved ones arrive at your 

destinations safely. I assure you that TSA 

remains committed to ensuring that all 
travelers are treated with respect and 

courtesy, and we emphasize that screen-

ing must be conducted without regard to a 

person's race, color, national origin, relig-

ion, disability, sexual orientation, or gen-

der identity in order to ensure your safety. 

 

Sincerely, 

Kimberly A. Walton 

Assistant Administrator 

PSS assistance in advance, our 

goal is to have a PSS in the vicin-

ity of every checkpoint to provide 

assistance as needed and resolve 

traveler-related screening concerns 

on the ground, as quickly as possi-

ble. 

 

Any traveler who needs assistance or is 

concerned about his or her screening may 

ask for a Supervisory Transportation Se-

curity Officer or a PSS at any time. 

 

Travelers or their companions may call 

TSA Cares toll free at (855) 787-2227. 

The hours of operation for the TSA 

Cares helpline are 8:00 a.m. to 11:00 

p.m. Eastern Time from Monday to 

Friday, and 9:00 a.m. to 8:00 p.m. 

Eastern Time on weekends/holidays. 

Travelers who are deaf or hard of 

hearing may e-mail TSA-

ContactCenter@tsa.dhs.gov or may use 

a relay service to contact TSA Cares 

(Federal Relay 711). 

 

You may also download a Notification 

Card from www.tsa.gov/travel/special-

procedures, which allows you to dis-

creetly notify the Transportation Security 

Officer of your disability, medical condi-

tion, or other circumstance that requires 

assistance. This card, however, does not 

exempt you from screening. 

THE LATEST TSA  

INFORMATION FOR YOU (Continued from page 5) 

LAWS 

From The Ostomy Outlook, North Central Oklahoma 

 

 

 

The Law of Close Encounters: 

The probability of meeting some-

one you know INCREASES dra-

matically when you are with some-

one you don’t want to be seen 

with. 

 

Doctors’ Law: If you don’t feel 

well, make an appointment to go 

to the doctor; by the time you get 

there, you’ll feel better. But don’t 

make an appointment and you’ll 

stay sick. 

 

Law of Logical Argument: Any-

thing is possible IF you don’t 

know what you are talking about. 

 

Law of the Bath: When the body 

is fully immersed in water, the 

telephone will ring. 
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Other Hospital Contacts in Albuquerque, NM 

(not having a support group): 

   

 Lovelace Medical Center Ostomy Nurses: 

 (505) 727-8250 

 

 Presbyterian Main Hospital Ostomy Nurses: 

 (505) 841-1251 

 

 University Medical Center Hospital Ostomy Nurses: 

 (505) 272 9098 

Manufacturer Resources  

Coloplast Ostomy Supply Manufacturer:   

 Local Representative:  Nikki Maring 

 1 (602) 881 0625    usnmar@coloplast.com 

ConvaTec Ostomy Supply Manufacturer: 

 Local Representative:  Christin Hungerford 

 1 (720) 412 8203 christen.hungerford@convatec.com 

CYMED Ostomy Supply Manufacturer:  (Microskin  pro-            

 ducts) Local Representative:  none    

 www.cymedostomy.com  1 (800) 582 0707 

 For samples:  samples@cymedostomy.com  

EDGEPARK  Medical Supplies: 

 www.edgepark.com 

 Phone 1-888-394– 5375 

Hollister Ostomy Supply Manufacturer: 

 Local Representative:  Caroline Smatana 

 1 (800) 624 5369  Ext- 1285 

 Cust. Svc:  Richard Wysocki  1 (888) 808 7456 

Marlen Ostomy Supply Manufacturer:   www.marlenmfg.com 

 1 (216) 292 7060 

Nu-Hope Ostomy Supply Manufacturer: 

 1 (800) 899 5017   www.nu-hope.com 

Stomacur Ostomy Supply Manufacturer:   www.forlife.info 

TORBOT Ostomy Supply Manufacturer:     1 (800) 545 4254    

 www.torbot.com  

Medical and Suppor t Group Resources  

 

 New Mexico Ostomy Support Groups: 

Albuquerque:  Ostomy Association of Albuquerque meets 

monthly in Albuquerque, NM.    For current info call voice-

mail:  (505) 830-2135  Email:  oa.albuquerque@gmail.com 

 

Albuquerque:  VA Ostomy Support Group for military veter-

ans.  Meets at the VA Hospital, Albuquerque, NM.                                                            

For current info call ostomy nurse at VA Medical Hospital 

voicemail:  (505) 265-1711, Ext. 5171  

 

Las Cruces:  Ostomy Support Group of Southern NM.  Meets 

in Las Cruces, NM.    For current info call ostomy nurse at 

Memorial Medical Center voicemail:  (575) 640-5242  or  

(575) 521-5038 
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Join Our Albuquerque Ostomy Support Group 

Join United  

Ostomy  

Association  

of America 

UOAA’s Mission 

UOAA is an association of affiliated, non-

profit, support groups who are committed to 

the improvement of the quality of life of peo-

ple who have , or will have, an intestinal or 

urinary diversion. 

 It is dedicated to the provision of infor-

mation, advocacy and service to, and for, 

its affiliated support groups, their mem-

bers and the intestinal/urinary diversion 

community at large. 

 It is organized to grow and develop while 

remaining independent and financially 

viable. 

Membership in UOAA is open to any non-

profit ostomy support group that meets 

UOAA’s affiliation requirements.  UOAA has 

an IRS Group 501(c)(3) charity status that its 

affiliated support groups can use. 

1-800-826-0826    

Website:  www.ostomy.org 

Save the Date 

The next UOAA      

National Conference 

will be held at the     

Hotel Irvine, Irvine, 

California 

Aug. 22-26, 2017 



Support Group Nurses: Susan Mueller,   

     BSN, CWOCN   505-228-1207  

     susanmueller@fastmail.fm 

     Barbara D’Amore, BSN, CWOCN 

     505-797-4388  damorebd@aol.com 

The Roadrunner Newsletter Staff: 

Editor:  Ben Palmer 

   505-828-0936  

benhpalmer@gmail.com 

 Mailing:  Mark Warren,   

     505-280-6918 

nmhomes2000@yahoo.com 

      

President:  Brian Leen 

505-856-0203 

Vice President:  (vacant) 

 

Treasurer:   Barbara Regan 

703-261-3920   

Secretary:   (vacant)  

 

 

 

Voicemail and Visitation Coordinator:   

      Diana Wong:  505- 877-4223 

 

Ostomy Supply Closet:  

      (donations & supplies) 

     (Vacant) 

      

      

Meeting Facilitator and Programs: 

     Barbara D’Amore, BSN, CWOCN  

     505-797-4388 

Sunshine Committee:   

      Bernice Newman:   505-298-2323 

      bernicenewman836@hotmail.com 

Telephone Reminder:   

      Bill Minkoff:  505-857-9972 

Officers and Chairpersons of  OAA Chapter  

About Us 

Ostomy Association of Albuquerque 

(OAA) is organized to support people 

with ostomies and their caregivers in 

the New Mexico region.  OAA pub-

lishes The Roadrunner newsletter 

quarterly to inform and update its 

members. 

Membership is $20.00 a year and in-

cludes the Roadrunner newsletter and 

monthly informative meetings.  This 

money is used for promotional pur-

poses and expenses of the OAA.   Al-

though chapter membership is encour-

aged, anyone with financial hardship, 

should see the Treasurer or President 

for help in this matter.  No one is de-

nied based on ability to pay. 

Meetings are monthly at 2:00 PM in 

the Aspen Conference Room at Pres-

byterian Kaseman Hospital. Meetings 

are usually held on the first Sunday of 

every month. Since there are occa-

sional changes due to holidays, please 

refer to The Roadrunner for informa-

tion or call the association’s voice-

mail.  

Executive Board Meetings are held at 

1 PM  prior to the Quarterly meetings 

(Feb, May, Aug, and Nov.) in the As-

pen Room.  Everyone is welcome to 

attend and participate. 

Directions:  Address:  Kaseman Hos-

pital,  8300 Constitution Pl., NE;  Al-

buquerque, NM.  Kaseman Hospital is 

one block North of  I-40 and Wyo-

ming Blvd.  Then it is about one 

block West of Wyoming on Constitu-

tion.  Drive to West end of parking lot 

and enter the Emergency Room en-

trance.  Take an immediate left, go 

through double doors and find Aspen 

room on the right side. 

Affiliation:  Ostomy Association of 

Albuquerque (OAA) functions as a 

chapter affiliate of the national or-

ganization supporting people with 
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ostomies-- the United Ostomy As-

sociation of America (UOAA).   

The UOAA holds biennial national 

conferences.  They publish the won-

derfully informative Phoenix maga-

zine four times a year.  There is a 

subscription cost for this publica-

tion.  They have a great website 

with all kinds of information avail-

able for free.  Much of it is avail-

able in any language on earth! 

 

Contact Information: 

United Ostomy Association of America 

P.O. Box 525 

Kennebunk, ME  04043-0525 

1-800-826-0826    

Web:  www.ostomy.org  

Find them on Facebook and Twitter. 



 
How to Keep in Touch with Us 

P.O. Box 35598 

Albuquerque, NM  87176 

 

Ostomy Association of Albuquerque 

Postmaster:  Contains Dated Material. 

Please do not delay. 

Helping each other to live well and do the things we love! 

Contact us:  For info please call voicemail 505-830-2135 or Email us at oa.albuquerque@gmail.com 

Unsubscribe or Change to Mailing Address or Email: For any of these changes, please notify the sender by return Email.  

If your change concerns mailed copies, please call person in charge of mailing or send back cover page with your ad-

dress and changes requested to return address.   Thank You. 

Supplies:  If you have new and unused supplies you no longer need, please bring them to a support group meeting to be 

given to those who need them. 

Permissions:  Permission is given to reprint articles or excerpts from this publication provided credit is given to the au-

thor and /or The Roadrunner, Albuquerque, New Mexico. 

Disclaimers:  Check with your doctor before taking any medication or before heeding any advice given in this newslet-

ter.  The Ostomy Association of Albuquerque does not endorse any product or medication and takes no responsibility for 

any product, medication or advice. 

Thanks to the American Cancer Society  for Printing and Postage!  


