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Next Meeting 

The Roadrunner 

 

Support Group Updates and Events  

Recent Events Yay everybody! Our patience paid off and we are meeting in-

person again at Cherry Hills Library in Northeast Heights! We met in August, 

September, and October. Those who are not yet ready due to Covid considera-

tions or who are unable to come have been able to join us by Zoom. Nurse Bar-

bara presented a talk and demonstration of various types of belts for support of 

barriers or hernia prevention or hernia support in our September meeting.  

Upcoming Events November 7, 2021—We have a speaker from National Seat-

ing and Mobility business here in Albuquerque formerly known as Sandia Sur-

gical Inc. We have had them in the past and they are very knowledgeable about 

their products for ostomates and various insurances. They are able to order 

products and distribute on a regular basis and sell over-the-counter if they have 

a product that an ostomate may need. Speaker will be Kourtney Kropp. Come 

and enjoy and ask Kourtney some questions. 

December 5, 2021—Support group meeting. As always, pay attention to emails 

about changes and additions of speakers. January 9, 2022—No support group 

meeting this month. Instead, we enjoy our annual luncheon, Fiesta. Details are 

still being formulated. More to come. Hope to see you all soon! Happy Thanks-

giving, Hanukah, Christmas, and New Year’s!!!  
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Upcoming Meetings: 
 
 November 7, 2021 

Cherry Hills Library 

 December 5, 2021 

Cherry Hills Library 

 January 2, 2022 (*) 

Cherry Hills Library 

 February 6, 2022  

Meetings start at 2 p.m. and 

end approximately at 3 p.m.  
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Kaseman Hospital re-

mains closed to support 

group meetings. 
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I have read several articles that stated that many things changed during the pandemic and 

that we will never completely return to what it was like before.  Some things mentioned in-

clude restaurant take-outs and the use of Zoom and similar methods for virtual meetings. 

The latter one affects us, as does our move from Kaseman Hospital to the Cherry Hills Li-

brary.  When or if the medical environment becomes less toxic will we move back to Kase-

man?  A decision on that may be a way off.  But the issue of Zoom and meetings is not.  That 

is a discussion we had at our October Board Meeting.   At our first meeting in Cherry Hills 

in August and the one after that in September we combined in-person attendance with Zoom 

attendees.  While it seemed to work fairly well and there was interplay between the in-person 

attendees and the Zoomers, questions still have to be answered.  One of the goals of the 

group was to offer a safe environment where you meet and 

connect with similar people   Does attending a meeting by 

Zoom do that?  Does having Zoom keep people from attend-

ing in person?  What do our members feel about it, both in-

person attendees and Zoom- ers?  I suspect that we will query 

the membership and see what the feelings are. 

  We discussed all these items at the meeting but couldn’t 

come up with a clear answer or determine a path forward.  We need the input of our mem-

bers so we can understand how people feel about the issue.   In the meantime, we will con-

tinue to combine the meetings until we can get enough information to make a clear decision.  

By the time you read this you may already have seen our request for information on how you 

and others feel.  Your assistance in this will be greatly appreciated.  I believe membership 

involvement is critical to our ability to make a good decision. 
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PRESIDENT’S Message  

by Brian Leen, President  OAA, NM 

Albuquerque International Balloon Fiesta  

 October 1st through the 9th, 2022. 

The October OAA meeting is the only one I do not 

attend, if anyone misses me this is where to find me.   

Ben Palmer 

Roadrunner Editor 
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If You Have a Colostomy Bag, Embrace the Freedom It Offers  

Cleveland Clinic 

The New Outlook Spring 2021 

 

 

The benefits it provides shouldn’t be taboo 

Having a colostomy is a big decision – not just because it’s a major surgery but because it will bring some 

changes 

to your life, including having a stoma bag after surgery. 

For many people, having a bag or pouch attached to their body is a huge emotional adjustment. It might feel 

odd 

or even scary at first. Those are completely normal feelings, says colorectal surgeon Amy Lightner, MD. 

But know that you can be active, wear fashionable clothes and live a happy, full life with a stoma bag.  

An awkward subject, but it’s no joke 

Some people only need stoma (ileostomy or colostomy) bags 

temporarily – usually for three to nine months while recovering 

from 

intestinal surgery. However, if you have a condition like Crohn’s or 

ulcerative colitis, or the sometimes imperfect surgical aftermath 

of colorectal cancer, that may make stoma bags a permanent part of 

your life. 

If you feel reluctant to talk with your family or friends about your 

bag, you’re not alone. “This topic doesn’t get a lot of attention 

because it’s very private and people do not want to talk about poop, 

stool or gas,” Dr. Lightner says. When people do talk about such 

subjects, it’s often in a joking or mocking fashion. But there’s no reason to feel ashamed.  

“Having a stoma bag is a life-changing event, and no one who requires one should be valued less than anyone 

else,” 

Dr. Lightner says. “You need and deserve to enjoy your life.” 

Long-term conditions can be especially tough for young patients 

While the impact is tough on anyone, the need for a stoma bag can be much more psychologically 

(Continued on page 4) 
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tough for younger 

people, given the number of years they still have ahead of them and the greater likelihood that they’ll partici-

pate in 

activities that could make the bag visible, Dr. Lightner says. 

“There is a different reality for someone who’s going to live with a bag three or five years, vs. 60 or 80 years. 

This 

brings a significant impact, in my opinion, to the pediatric population. Suddenly playing sports or going to 

the 

beach can be difficult to handle. People first see an appliance and not a person.” 

Bags offer much more personal freedom 

Anyone considering a colostomy should see an experienced, board-certified colorectal surgeon to have the 

surgery 

you need and be fitted for a bag. 

“You need the proper care from a specialist to do the surgery the right way so they can get a better quality of 

life,” 

Dr. Lightner. “It’s very important that you be in the right hands. Most people become devastated if things are 

not 

done right, and it’s very draining to require additional procedures.” 

The good news is that bags can offer considerably more personal freedom. For example, if you have inflam-

matory 

bowel disease, you know how often you need to visit the bathroom when your condition flares up. 

“The bag gives you complete control of your life,” Dr. Lightner. “The freedom and independence are there.” 

These days, bags and pouches are also very discreet. But it might take some getting used to. 

“We also need to educate society not to be cruel to these patients,” Dr. Lightner. “You need to know that 

you’re 

not alone in this. I tell everyone that if anybody is going to like you less because you have a bag, that’s not 

the right 

person for you.” 

“I can be changed by what happens to me. But I refuse to be reduced by it.” 

– Maya Angelou, Letter to My Daughter 

If You Have a Colostomy Bag, Embrace the Freedom It Offers (cont. from page 3) 

Page 4 
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Under UOAA’s national advocacy program we develop position papers on topics concerning people living 

with an ostomy or continent diversion. This official “position” is formally approved by the Board of Directors. 

These important documents might give background information, description of the impact on our community, 

and in some cases, advocate for change.  

These papers also provide a perspective into UOAA’s views, and can be used by you, to strengthen your own 

self-advocacy efforts. Individuals and UOAA Affiliated Support Groups can use them when talking to key 

decision-makers such as your elected officials, the media, or anyone who wants to know more about where 

UOAA stands on the topic/issue. 

UOAA currently has position statements available on the following advocacy efforts: 

 Disability Integration Act (DIA) (S117/HR555)—This civil rights bipartisan legislation would require insur-

ance providers to cover community-based health care services for people with disabilities as an alternative to 

institutionalization. The DIA would ensure that people could not be prematurely forced into nursing facilities 

because they couldn’t get assistance with health-related tasks such as maintenance and use of a stable ostomy. 

This is a good thing and we support it! UOAA’s position is HERE.  

Medicare’s Competitive Bidding Program – UOAA is actively working to maintain the current Medicare re-

imbursement system for ostomy and urological products. Currently ostomy and urological supplies are not 

included in the Competitive Bidding Program and we want to keep it that way. UOAA’s full opposition is 

HERE.  

Opioid Crisis—UOAA wants to ensure that any plan, especially legislatively or regulatorily, to address the 

opioid crisis considers the needs of those who require the use of opioids for non-pain treatments of medical 

conditions such as high output stomas for some people living with an ostomy or fecal continent diversion. 

UOAA’s position is HERE. 

 Removing Barriers to Colorectal Cancer Screening Act (S668/HR1570)—This act would eliminate cost-

sharing for initial and follow-up colorectal cancer screening tests such as removal of polyps for Medicare 

beneficiaries. Cost-savings for senior citizens and move lives saved is a no-brainer. UOAA’s position is 

HERE. 

All of our position statements are available for download and printing on our advocacy webpage. We encour-

age our community to frequently check this page as efforts get updated or closed, and new issues may arise.  

Do You Know Where We Stand? 
 Advocacy, Ostomy News 

By UOAA Advocacy Manager Jeanine Gleba  
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Local Resources: The Ostomy Association of Albuquerque (OAA) maintains a supply closet of donated supplies at no 
cost to people who need them. Since the supplies are donated the available supplies vary.  These supplies are helpful 
to people who have emergency needs, or who want to trial a different product and are flexible. It is not a good source 
to fill regular long term needs. To make an appointment and get directions contact the OAA by voicemail or email. 

Manufacturer's Assistance Programs: All the major manufacturers sponsor programs for people without insurance 
coverage. They vary in the amount and length of time they offer assistance and you must complete a form to qualify. 

Convatec 800-422-8811 

Coloplast 877-781-2656 

Hollister 800-323-4060 

National Groups (Provide supplies but require shipping and handling costs) 

 Osto Group 877-678-6690 

 Ostomy 211 ostomysupplies.ostomy211.org (emergency supplies, donation requested) 

 Kindred Box- Resource on Facebook, kindredbox.org 

Lower Cost Options 

 Best Buy Ostomy Supplies 866-940-4555 

 Mercy Supply Collaborative 888-637-2912 

 Ostomy4less 877-678-6694  

 Parthenon Ostomy Supplies 800-453-8898 

 Stomabags: 855-828-1444 

 

Ostomy Supply Resources  —  for low-cost options 

 If you're too busy to work out or simply don't feel up to exercise, take a day or 

two off. Be gentle with yourself if you need a break. After all, it's OK to be flexi-

ble. The important thing is to get back on track as soon as you can.  

Miss a workout? Don't give up! 

 By Mayo Clinic Staff  
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Ostomy Care in Albuquerque, NM 

 Lovelace Medical Center Ostomy Nurses: 

 (505) 727-8250 

 Lovelace Medical Group—General Surgery —

 Ostomy Outpatient Clinic— Savanna Noel 

 (505) 727-7096 

 Presbyterian Main Hospital Ostomy Nurses: 

 (505) 841-1251 

 Presbyterian Outpatient Wound and Ostomy Care 

 Clinic:  (505) 823-8870 

 University Medical Center Hospital Ostomy     

 Nurses:  (505) 272-9098 

 Veteran’s Administration Hospital Ostomy Nurses: 

 (505) 265-1711    Ext:  5232 or 5171 or 4411 

Manufacturer Resources:  

 Coloplast Ostomy Supply Manufacturer:   

 (855) 385-3991  Web:  www.coloplast.us 

 ConvaTec Ostomy Supply Manufacturer: 

 (800) 422-8811   

 Web:  www.convatec.com/ostomy  

 Cymed Ostomy Supply Manufacturer: 

 (800) 582-0707 W: www.cymed.ostomy.com 

 Hollister Ostomy Supply Manufacturer: 

 (888) 808-7456  Web:  www.hollister.com 

 Marlen Ostomy Supply Manufacturer: 

 (216) 292-7060  Web:  www.marlenmfg.com 

 Nu-Hope Labs Ostomy Supply Manufacturer: 

 (800) 899-5017  Web:  www.nu-hope.com 

 HME:  (Home Medical Equipment) 2 Locations:   

              611 Osuna Rd. NE   Albuquerque, NM 

 10801 Golf Course Rd., NW  Albuquerque, NM    

 Web:  www.hmespecialists.com 

 Cust. Svc. for both locations:  (505) 888-6500 

 Toll free:  (866) 690-6500      

 Phillip’s Pharmacy:  carry some ConvaTec supplies 

 for over-the-counter (OTC) purchase 

 5510 Lomas Blvd NE  Albuquerque, NM 87110 

 Cust Svc.:  (505)-265-6868 

 National Seating and Mobility:  (formerly Sandia 

 Surgical, Inc.) carry Coloplast, ConvaTec, and 

 Hollister supplies for ongoing orders or OTC 

 purchases 

 4431 Anaheim Ave. NE, Ste. A, Albuquerque, NM 

               Cust Svc.:  (505) 883-2817    Toll free:  (800) 753-1589 

  FAX : (505) 355 6691  Web: www.nsm-seating.com 

Support Group and Medical  Resources  

 New Mexico Ostomy Support Groups: 

 Albuquerque:  Ostomy Association of Albuquer-

que meets monthly in Albuquerque, NM.     

       For current info call voicemail: (505) 830-2135   

       Email:  oa.albuquerque@gmail.com 

       Website:  ostomyalbuquerque.com 

 Albuquerque:  VA Ostomy Support Group for 

military veterans.  Meets at the VA Hospital, Al-

buquerque, NM.   For current info call ostomy 

nurse at VA Medical Center Hospital voicemail: 

(505) 265-1711, Ext. 5171  or 5232 or 4411 

 Las Cruces:  Ostomy Support Group of Southern 

NM.  Meets in Las Cruces, NM.    For currrent 

info call ostomy nurse at wound care center:  

(575) -532-4399  or Rebecca Kroll, ostomy nurse,  

at C:  575-649-8249 

 

Local Supply Resources:  
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Join Our Albuquerque Ostomy Support Group 

Join United  

Ostomy  

Association  

UOAA’s Mission 

UOAA is an association of affiliated, non-

profit, support groups who are committed to 

the improvement of the quality of life of 

people who have , or will have, an intestinal 

or urinary diversion. 

 It is dedicated to the provision of infor-

mation, advocacy and service to, and 

for, its affiliated support groups, their 

members and the intestinal/urinary 

diversion community at large. 

 It is organized to grow and develop 

while remaining independent and fi-

nancially viable. 

Membership in UOAA is open to any non-

profit ostomy support group that meets 

UOAA’s affiliation requirements.  UOAA 

has an IRS Group 501(c)(3) charity status 

that its affiliated support groups can use. 

1-800-826-0826    

Note* there is a less expensive e-version available. 
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Support Group Nurses:  

          Barbara D’Amore, BSN RN, 

CWOCN 

     damorebd@aol.com 

The Roadrunner Newsletter Staff: 

Editor:  Ben Palmer 

   505-828-0936   

     benhpalmer@gmail.com 

 Mailing:  Brian Leen, (interim)  

     505-856-0203 

     bleen68@aol.com 

 President:  Brian Leen 

     505-856-0203 

Vice President:  Ben Palmer 

     505-828-0936 

Treasurer:   Barbara Regan 

     703-261-3920   

Secretary:   Vacant  (interim) 

      

Voicemail and Visitation Coordinator:   

      Brian Leen,  505-856-0203 

Telephone Reminder:  (volunteer?)  

 

 

Ostomy Supply Closet:  

      (donations & supplies closet) 

     Eunice Hoeft 

 Call ahead;  505-889-9705 

Programs: 

     Barbara D’Amore  BSN RN, CWOCN  

     damorebd@aol.com 

Sunshine Committee:   

   Marjorie Abbott   505-263-5301 

      sweetscat2008@gmail.com 

 

 

 

Officers and Chairpersons of  OAA Chapter  

About Us 

Ostomy Association of Albuquer-

que (OAA) is organized to support 

people with ostomies and their care-

givers in the New Mexico region.  

OAA publishes The Roadrunner 

newsletter quarterly to inform and 

update its members. 

Membership is $20.00 a year and 

includes the Roadrunner newsletter 

and monthly informative meetings.  

This money is used for promotional 

purposes and expenses of the OAA.   

Although chapter membership is en-

couraged, anyone with financial hard-

ship, should see the Treasurer or 

President for help in this matter.  No 

one is denied based on ability to pay. 

Meetings are monthly at 2:00 PM in 

the Aspen Conference Room at Pres-

byterian Kaseman Hospital. Meetings 

are usually held on the first Sunday of 

every month. Since there are occa-

sional changes due to holidays, please 

refer to The Roadrunner for informa-

tion or call the association’s voice-

mail.  

Executive Board Meetings are held 

at 1 PM  prior to the Quarterly meet-

ings (Feb, May, Aug, and Nov.) in the 

Aspen Room.  Everyone is welcome 

to attend and participate. 

Directions:  Address:  Kaseman Hos-

pital,  8300 Constitution Pl., NE;  Al-

buquerque, NM.  Kaseman Hospital is 

one block North of  I-40 and Wyo-

ming Blvd.  Then it is about one 

block West of Wyoming on Constitu-

tion.  Drive to West end of parking lot 

and enter the Emergency Room en-

trance.  Take an immediate left, go 

through double doors and find Aspen 

room on the right side. 

Affiliation:  Ostomy Association of 

Albuquerque (OAA) functions as a 
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chapter affiliate of the national or-

ganization supporting people with 

ostomies-- the United Ostomy Asso-

ciation of America (UOAA).   

The UOAA holds biennial national 

conferences.  They publish the      

wonderfully informative Phoenix 

magazine four times a year.  There is 

a subscription cost for this publica-

tion.  UOAA has a great website with 

all kinds of information available for 

free.  Much of it is available in any 

language on earth! 

 

Contact Information: 

United Ostomy Association of   

America (UOAA) 

P.O. Box 525 

Kennebunk, ME  04043-0525 
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How to Keep in Touch with Us 

P.O. Box 35598 

Albuquerque, NM  87176 

 

Ostomy Association of Albuquerque 

Postmaster:  Contains Dated Material. 

Please do not delay. 

Helping each other to live well and do the things we love! 

Contact us:  For info please call voicemail 505-830-2135 or Email us at oa.albuquerque@gmail.com 

Unsubscribe or Change to Mailing Address or Email: For any of these changes, please notify the sender by return Email.  

If your change concerns mailed copies, please call person in charge of mailing or send back cover page with your ad-

dress and changes requested to return address.   Thank You. 

Supplies:  If you have new and unused supplies you no longer need, please bring them to a support group meeting to be 

given to those who need them. 

Permissions:  Permission is given to reprint articles or excerpts from this publication provided credit is given to the au-

thor and /or The Roadrunner, Albuquerque, New Mexico. 

Disclaimers:  Check with your doctor before taking any medication or before heeding any advice given in this newslet-

ter.  The Ostomy Association of Albuquerque does not endorse any product or medication and takes no responsibility for 

any product, medication or advice. 


